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Mobile Client




Launching The Mobile Client

1. Log Into Windows

2. Click on the “VisiNET Mobile Client” icon
Inform Mobile Client application.

%ﬁr to launch the

ntorm obile Launc . ey
Y Inform Maobile Launch 5.703.22.0 =

3. Two windows will open:

1 - Inform Mobile Launch e

Connecting to Server: 10.175.8.30 at Port: 9012 A & & &

This client's RegistiationlD=POLICETEST1

- - Connected STGD PTCT R FAC AVAIL

2 I f Got timestampls] for falder: Shared and ity sublolders. = N
- n O r I I I O I e I e n Mo files downloaded - Local system is up to date. “

Completed Shared Folder Update
Thiz client's RegistrationlD=POLICETEST1

= Status Forms ... Other

Connected

Got timestampls] for falderACS0 and its subfolders.

Mo files downloaded - Local system is up to date.

Completed 5 pecific Agency Update

lMemor}l = 437936 bytes. — rm Mobile

Login 2
Check for Updates MOW/

Unit: Vehicle:
BC1 ™ BC1 =
Crew Members:

Unselected Crew Selected Crew
Amanda Tovey =

Angela Velazquez - FD

Anthony Dejesus

Bill Doe-Fire

— <=

Comments:

Inform Jail IQ and Analytics

TRIT — Inform 911 Inform CAD Inform RMS
))) I EC and Mobile and FBR
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Inform Mobile Launch

General Overview
« Application keeps the Inform Mobile Client files synched with the files on the Inform

Mobile Software Update Server
* There are three methods used to check for updates:

o Automatically upon initial launch of the Inform Mobile Client
o Manually by pressing the “Check for Updates NOW” button

o Automatically on a periodic basis

= The mobile launch runs in conjunction with the mobile client and periodically checks the
mobile software update server for new files roughly every 2-4 hours.

= |f an update is found:
» A pop-up box will display advising that there are updates and ask if you wish to install them

now
» A mail message will be received from the administrator advising there are updates available
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Inform Mobile Launch

‘= Inform Mobile Launch 5.703.22.0

DT RITECH

TIWADE <
YV AL

Connecting to Server: 127.0.0.1 at Port: 5012
This client’s Registration|D=MDT_PD0O1
Connected.

(Got timestampiz) for folder:Shared and its subfolders. 1. COﬂ neCtion infOI"matiOn d nd file StatUS

Mo files downloaded - Local system is up to date. “ ”
Completed Shared Folder Update

This client’s RegistrationlD=MDT_PD0O1 2' CheCk for Updates NOW bUtton
Connected.

(Got timestamp(s) for folder:Police and its subfolders.
Mo files downloaded - Local system is up to date.
Completed Specific Agency Update

Memory = 617472 bytes.

Check for Updates NOW | @
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Inform Mobile Launch

The Inform Mobile Launch must remain

running at all times while the Inform
Mobile Client is running.

) TRITECH

1. Clicking the “X” will close both the Inform Mobile

Connecting to Server: 127.0.0.1 at Port: 5012

This clent s Regitration|D=MDT_PDOT Launch and the Inform Mobile Client.
(Got timestampiz) for folder:Shared and its subfolders. . _ .
No fies dowrloaded - Local system s up t0 date. 2. Instead, click the “-” to minimize the Launch

Cu:urnplgtedl Shargd Fqlder Update

Tris client's Regstration!D=HDT_PDO1 window and allow it to run in the background.
(Got timestamp(s) for folder:Police and its subfolders.
Mo files downloaded - Local system is up to date.
Completed Specific Agency Update

Memory = 617472 bytes.

Check for Updates NOW
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Inform Mobile Client
General Overview

* Mobile Client provides access to the following:
o Access to the mobile system
o Messaging
o Viewing calls for service
o Viewing units and their associated information
o Viewing and interacting with the map
o Changing statuses

o Running queries
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Inform Mobile Client
Initial Log In Screen

R — - Stas: T 1. Verify Connection Status Is GREEN
._ . T‘—m‘ vl @ 2. Verify Unit Status Is “LOGGED
INNNNEEN v our

" 3. Enter log in information
o * Fields in Blue are mandatory

Unit: Vehicle:

(- ance 4. Click on “Login” or Press Enter to

Crew Members:

Unselected Crew Selected Crew I g

Amanda Tovey - O O n
{Angela Velazquez - FD

Anthony Dejesus

Bill Doe-Fire -

Comments:
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Inform Mobile Client
Successful Log In

o WisiNET Mobile - [Message Window]
Lu1_,11,.1'| ab Queries Messages Crafts Urits Calls Slabs Tools Oplions Help

mEx]

5-3(:' EDF'I] S Unit: 1L2 Call: «:unassl d: w 5tatus

=

Fi I3 F? F4 Fid g
Trﬂﬁ"c Nﬂture Siatus Check Fnrm
. Eack 10-23 || Plate Stop Linkn Msgs Calls Units

Dmar

sF11
m?E- JI

q |Ai:1mn5 Reply_.. Forward... Delete || Mew .

From:
Ta:
Subject:

Prior.... At From Subject N\ Sent

I
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Main Drop Down Menu

. Current and Home Sector and Unit
Main Toolbar

Mail Toolbar

Inbox Preview Pane

Message List

Driving Direction Tools

Network Connection Status

. Current Unit Status

10. Current Assigned Incident

O©CONOOhWNE
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Inform Mobile Client
Main Tool Bar — Button Overview

e Status Buttons

e Toolbar Buttons

STGD PTCT TR FAC AVAIL

Back Msgs Units Calls Map Status ... Forms ... Other ...
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Inform Mobile Client
Q Messaging

MESSAGE 1. Msgs Button
_ Actions.. | Reply.. | Forward.. | Delete | New.. | (Inbox vs. Query Responses)
e @ @ @ @ @ 2. M?ssage Inbox
3. Actions
* Reply All
e Delete All

* Hide/Show Hdr (header)
* |nsert Comment

o Incident
o Unit Activity Log
| Priority |Att | From | Subject \2] \/ Sent 4' Reply
& HIGH HIGH PRIORITY TEST 08:25:01 04/29/2015 5 FO rwa rd
& NORMAL TEST 08:24:17 04/29/2015 ’
6. Delete
7. New
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Inform Mobile Client
Unit Queue cormermss

=8 Hel 5
Login/Logout Queries Messages Drafts Units Calls Status Tools Options Help
Sector:San Diego Fire(San Unit:BC1 Call:|<unassigned> -| Status: AV
& o o
STGD PTCT TR FAC AVAIL
a ( a
Back Msgs Units Calls Map Status ... Forms ... Other ...
- ‘ Filter StowUnisinMy | \yaten | jst
AU... Status Crew Locati... Destin... Stat... =
ARt [SSEXSI Statio... Statio.. 112:.. I
BC1 AV SEA ... 00:0... [
BC2 AV Aman... 123 m... 112:... m
BR1 D 100 E ... Fland.. 112:..
BR6 Statio... Statio.. 112:.
C1 AV W WA .. 112:...
c2 AV Statio... 112:...
CO1 Jle] Statio... Statio... 112:...
E1 AV 123 M... 112....
E10 [ie] Statio... Statio... 112:...
E11 Jie] Statio... Statio... 112:...
E12 [CeERYI 9860 ... 112:..
E13 [ie] Statio... Statio... 112:... i
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Inform Mobile Client
C aI I Q u e u e = Inform Mobile - [FormincidentList] oo ]

Login/Logout Queries Messages Drafts Units Calls Status Tools Options Help

‘Sector:San Diego Fire(San Unit:BC1 Call:|<unassigned> - | Status: AV
o o o oh dh
STGD PTCT TR FAC AVAIL
f F: §
Back Msgs Units Calls Map Status ... Forms ... Other ...
Active Calls
Conf Asggned Problem  Address Location City Time
# Units
09212... E16 E2E2... Structur.. SATURNB... Missi... SAN .. 3691:29:04
11112... BR1 Airinco... FlandersD... SAN ... 2464:09:35
Pending Calls
gonf Problem  Address Location City Time
09272... Structur... 3031 BUNK... Missi... SAN.. 3543:38:34
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Inform Mobile Client
Incident Detalls

Y- Inform Mobile - [Incident] = X
Login/Logout Queries Messages Drafts Units Calls Status Tools Options Help
Sector:San Diego Fire(San Unit:BC1 Call: [<unassigned> -|Status: AV
' Y ok
STGD PTCT TR FAC AVAIL
q Y a

Back Msgs Units Calls Status ... Forms ... Other ...

CONF #: |09212016-0000029 IVIAP v | ADD | ACK | SELF

TIME: [9/21/2016 1 PRI: [Emergen CMNT | UPD | ASSIGN

PROB: Structure High-Rise CITY: |SAN DIEGO

ADDR: [SATURN BLVD/CORONADO  LOC: [Mission Bay Hospit

CROSS: APT BLDG

INFO PRIORS CALLER | HAZMAT | CAUTION | PREM Presched Trans Info | Attachments
SECTOR: |San Diego Fire RESP AREA: | Bat3 (Town B)
ASSGN TIME: |09/21/2016 08:35:29 DIREGy | | AUTQy | | CALLy
T-IONS | |ZOOM | | ZOOM

MOBILE UNIT

OTHER UNIT

Time/Date Performed By Con| Comments Details i

11:12.. BC1 comment View

8:10.... |TSS Attachment test doc added View |=

8:08... |TSS Attachment This is an attachment added View

3:10:... |[TSS [Page] Unit: E20, Sent From: MOBILETRN2 , TSS, MessageText From PL View

3:10.... |TSS [Page] Unit: M2, Sent From: MOBILETRN2 , TSS, MessageText From PL View
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Inform Mobile Client
Mapping

Heading: N 1 e J )
] 4 . S &K

Zoom Out

7k

Center
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Info
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Inform Mobile Client
Map — Driving Direction

ot
\ A

\ | Out

PR |

R

Trackin

" q
38 4] N 02 4
& hJJI-U LQ‘. {'%‘\ \é e f:,’;’ r ‘_J/ Views
AN ek A %
-Cv,\n‘; '(';, \{n\ \J; /
S, O P { —
' VL ™A 8% R {
Wady, @ G o |
% ¢ | / Layers

el | ] N |
= [Sall0iaa [ ' g
Continue straight onto E 3rd St <01 0.5m

826 4th\Mabel St | CearRote | GetRote | 975 E 3rd St
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Inform Mobile Client
Status Dropdown

Sector:San Diego Fire(San Unit:BC1 1l cunassigned> ~ Status: AV
4 ' 4| | 4|
STGD _ PTCT |1 ™ _ FAC | AVAL
-r e i _i
Pacik W Lirits Calls Ko Status Forme . O
Actions... .“" Aard... Delete New. ..
From:
To: LOCAL
Sulyeot: AREA
1 1]
MOVE LP

Pri.. Att From Subject V Sent
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Inform Mobile Client
Forms Dropdown

W Inform Mobile - [Message Window]

[

Sector:San Diego Fire(San Unit:BC1 Call: <unassigned> ~ Status: AV N
A ' EY Al
STGD L PT (;'1’ i _TR ,,_LA AVAIL
"¢ 7 ] b §
Back Msgs Units Calls Map Status .. Forms ... Other ...
Actions... Reply.. ~ & ~ elete New...
From:
To:
Subject: Actvty Log| | Unit Hist
> -~
Get
Premise
Prim Unit Info
” ”
Station
Viewer Loc Srch
f 7~

Pri.. Att From  Subject V Sent
Find Addr Prior Incd
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Inform Mobile Client
Other Dropdown

i Inform Mobile - [Message Window] o | & 2
Loginflogout Quenes Messages Dvafts Urits Calls Status Tools Optong Help

ector:San Diego Fire(San Unit:BC1 Call: <unassigned> ~ Status: AV

A E A
STGD PTCT TR FAC AVAIL
o 18
Back Msgs Units Calls Map Status ... Forms ... Other ...
Actions... | Reply..  Forwe J he | New...

From:

To: InfoBar

Sllhj-ﬂﬁt'. Close Nigh‘[

Mew | Sent Msgs

Modify

Pri... Att From  Subject V Sent

EMER
GENCY

20

IQ and Analytics

Inform 911 Inform CAD Inform RMS Inform Jail
)) TRITECH

SOFTWARE SYSTEMS




Inform Mobile Client
Logging Out — Still Logged Into CAD

— 1
Qresﬂs Units Calle Status Tools Options Help ; _l\/
tzi:m |D COMMCENTER 1(PD COMMCE Unit:1B1 Call:|e:unassigned> jStatus: AVAIL N

DOING THIS WILL STILL KEEP YOU LOGGED INTO CAD.
=
1. Clicking “X” in the upper right corner of the
Main Menu
i OR

2. Clicking “Login/Logout” in the upper left
corner of the Main Menu and clicking “Exit”
WILL TRIGGER A WARNING POP UP

I_\ Logout without CAD confirmation?

B ;j | ﬁ“\ [ 3. Clicking “Yes” will close your mobile client
3 \4) BUT leave you logged into CAD
4. Clicking “No” will cancel your attempt to log
out
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Inform Mobile Client
Logging Out

= Inform Mobile - [FormHTMLQuery] @ &l
’m Queries Messages Drafte Units Calls Status Tools Options Help
: tzi:m |D COMMCENTER 1(PD COMMCE Unit:1B1 Ca||:|<unassigned> jStatus: AVAIL N
Following these steps will insure that you are logged out of CAD as well. @
1. Verify Network 5
Inform Mobile Connection Status Is
Logout GREEN
] Cofth  cession: 2. Verify Unit Status
ogouto e current session. ”AVA".ABLE Qr gtrs,,
@ 3. Click “Login/Logout” in
Logout the upper left corner
of the Main Menu
4. Click “Logout”
)) TRITECH 5. When prompted by the
© 2003-2012 TriTech Software Systems. All Rights Reserved Confirmation Screen,
Click “Logout”
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Inform Mobile Client
Logged Out

® Inform Mobile - [FormHTMLQuery] BER
Loginflogout Queries Messages Drefts “atus Tools Options Help
Call:| | Status: LOGGED OUT
= =
> ~
CODE 4 - Available Quarters
S doatems
- — [ r— ‘ ‘ ‘
T o e |
Ory Resp Calls { Jnits Status .. J | Queries . )| Other ..
Login
Unit ID: Vehicle ID:
|ENG17i’V |2007211 VI
Crew Members:
Available Crew Selected Crew
ACREE, RYAN 2l
AIR27W !
AIR4W
ANDREWS, JAKE vl
->
<~ '
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